Got Complaints?

(Matthew 18:15-17, NIV) “If your brother sins against you, go and show him his fault, just between the two of you. If he listens to you, you have won your brother over. But if he will not listen, take one or two others along, so that ‘every matter may be established by the testimony of two or three witnesses.’ If he refuses to listen to them, tell it to the church; and if he refuses to listen even to the church, treat him as you would a pagan or a tax collector.

When people come to me with problems or complaints (or gossip), it’s usually an issue that has been festering for many weeks or months. They have usually talked to other people about it, which has made the problem worse instead of better. Included in this newsletter is an outline of a presentation that was given by Rev. Brian Saunders, pastor of Our Savior Lutheran Church in Muscatine and second vice-president of the Iowa District East. While it is specifically addressed to pastors, it applies to the entire priesthood of all believers (ie. Christians). I encourage you to keep that sheet handy so you can refer back to it, as it offers an easy step-by-step guide for dealing with such issues.

As you look over it, you’ll find that you have not followed Matthew 18:15-17, likely on many occasions. But that, of course, is why Jesus died for you. His name was dragged through the mud, His reputation destroyed, and eventually, His life taken from Him. (Matthew 25:40) “The King will reply, ‘I tell you the truth, whatever you did for one of the least of these brothers of mine, you did for me.’” That applies to both the negative and the positive. When you attack a brother or sister, you are attacking Christ as well.

The difference is that Christ willingly received our attacks and our sin. He took it all on Himself and was scourged and pierced through and ultimately abandoned by God for that specific reason: to receive the penalty for our sin so that God would forgive us, forget our sin, and give us eternal life.

